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I puHIMOBI 321U THI KJIHEHTOB B cepe MUKPOGUHAHCHPOBAHUS

Hpunyunvl 3auwumol KiueHmos 6 chpepe MUKpOGUHAHCUPOBAHUSL U CEA3AHHASL C HUMU KAMRAHUS NO 3aujume
KIUEHMO8 YUPeNCOeHUll MUKPOKPEOUMOBAHUL — COCIABHbIE YACMU KOJIEKIMUBHOU UHUYUAMUBHL, HOOOEPHCAHHOL U
peanuzyemoul WUpoKol KOAIUYUEN YUpercOeHUll, Cemesblx OP2anu3ayull, GUHAHCUPYIOWUX OP2AHO8 U
CReyuUanucCmo8-npaKkmuKos 6 ooiacmu Mukpo@urarncuposanus. Llenv kamnanuu, pykosoocmeo Komopoi
ocywecmensiem Llenmp cooeticmeust WupoxKomy oxeamy Hacelenus puHancosvimu ycayeamu, u IlIpunyunog —
obecneyums peanu3ayuro GUHAHCOBLIMU YYPEHCOCHUAMU, OOCTYHCUBAIOWUMU HACENeHUe C HUSKUM YPOBHEM 00X0008,
KOHKDEMHbIX Mep NO 3aujume KIUESHMO8 OM QUHAHCOBLIX YCIye, KOMOopble MO2Ym NPUYUHUMb UM Yujepd, a maxoice
obecneyums Oecnpucmpacmuoe OMmHOUeHUe K YKA3AHHbIM Kame2opusim KIuenmos. B nacmosiwee epems croscunocey
WUPOKOE NOHUMAHUE MO20, YMO VUPEHCOeHUsE OMPACTU OOJIICHbL 00beOUHUMBCS 8 NPUHAMUU UHUYUAMUGHBIX MeD HO
3auume UHMEPECO8 KIUCHMO8 YUPeHCOeHUL MUKPOKPEOUMOBAHUs NYMeM 6HeOPEHUs COOMBEMCMEYIOWUX Mep
ROIUMUKU, Mem0o008 pabomsl u ycaye. 1lo mepe pacuwiuperus macumado8 KamMnanuu yupencoeHust, 3aHUMaoumuecs
MUKPOKPEOUMOBAHUEM, NOTYHAM KOHKYPEHMHOE NPEUMYUEeCMB0 — He MOIbKO 6 pabome ¢ KIUueHmamu, Ho U 60
63AUMOOCUCMEUL C UHBECTOPAMU, OP2AHUZAYUAMU-OOHOPAMU, NPASUMETbCMEAMU U OUPEKMUBHBIMU OPSAHAMU.

B yem 3akmmrouarorcs IIpuHIMNIBI 3aI0MTHI KJIAEHTOB?

[TpyHUHUIIBI 3aIIUTHI KIIUEHTOB ONPEESIOT MUHUMAIBHBIN YPOBEHDb TApAHTUI CO CTOPOHBI YUPEKISHUN
MUKPOKPEINTOBAaHUS, Ha KOTOPBIN BIPAaBE PACCUUTHIBATH MX KIUEHTHI. DTU [ [pUHIUIBI BEIpabOTaHbI HA OCHOBE
HOBATOPCKOW JESITeIbHOCTH YUPEKACHUH, MEXTYHAPOIHBIX CETEBBIX OpPraHU3aNi 1 HAITMOHALHBIX 00beIMHEHHH
YUpEXKICHNHN, 3aHIMAIOIINXCSl MUKPOKPEAUTOBAHNEM, IT0 pa3padoTKe KOJIEKCOB IMOBEIEHHS U METOI0B pabOTHI,
HallpaBJICHHLIX Ha 3allIUTY UHTCPECOB KIIMCHTOB. Xors HpI/IHHI/IHH SABJISIFOTCS O6HIerI/IMeHI/IMLIMI/I, IMPpaKTUYCCKasa 1
a¢hexkTHBHAS peanu3anus STUX MIPUHIIUIIOB HA MECTaX MOTPeOyeT TIIATeIHHOTO yueTa OCOOCHHOCTEH KOHKPETHBIX
KPEAWTHBIX YUPEKICHUHN U YCIIOBUH, CIOKHUBIINXCS HA Pa3TUYHBIX PHIHKAX U B Pa3IUYHBIX CTpaHaX. 3a MOCIeIHUE
HECKOJIBKO JIET c(hOpMHUPOBAIOCH 00IIlee MHEHUE O TOM, UYTO YUPEXKICHHUS, OKa3bIBalOLIHE (PUHAHCOBBIC YCIYTH
KJIMEHTaM C HU3KUM YPOBHEM JI0XOJ0B, TOJKHBI IPUACPKUBATHCS IECTH BAXKHEUIINX MPUHILIUIIOB:

* Heoonywienue upesmepHoil 3a0012iceHHocmu no kpeoumam. KpeauTHble yUpeKICHUS JOKHBI IPUHUMATh
pasyMHO 00OCHOBaHHBIE MEPBI K TOMY, YTOOBI TIPEIOCTABNIATH KPEAUTHI TONBKO TEM 3aeMIIMKaM, KOTOPBIE
MPOJIEMOHCTPHUPOBAIIH JOCTATOYHYIO CIIOCOOHOCTH MOTAIIATh 3aiMBI, C TEM, YTOOBI IPEOCTABICHHBIC MU 3aiMbI HE
CO3JIaBaJN JUTS 3aeMIIUKOB CEPHE3HOTO PUCKA YpEe3MEPHON 3aI0JKEHHOCTH. B TO ke Bpemst B paboTe ¢ KIIMEHTaMH C
HU3KUM YPOBHEM JIOXOJIOB KPSITUTHBIC YUPEKICHUS JOJXKHBI MTPOSBIATH OCMOTPUTEIBHOCTD TIPH ONPEACICHUH
000CHOBaHHOTO MacmTaba okazaHus UM (PMHAHCOBBIX yCIIYT, HE CBA3aHHBIX C KPeIUTOBAaHUEM (HaIpuMep,
CTPaXOBBIX YCIYT).

* «lIpo3paunocms) yenooopazoeanusn. CTONMOCTS U yCIIOBHS OKa3aHUs ((WHAHCOBBIX yCIYT (B TOM YHCIIE
MPOIEHTHBIE CTABKH, CTPAXOBBIC IIATEXKH, BCE KOMHUCCUOHHBIC H T.I1.) JIOJDKHBI OBITh «IIPO3PAYHBIMIY, HH(GOPMAITHS
0 HUX JOJDKHA TIPEJIOCTABIATHCS KIIMEHTaM B TIOHATHOW T HUX (hopMe.

* A0eKeamHOCmb Memo006 63bICKAHUA 3a001)iceHHocmu. MeTobl B3BICKAHUS 3a0/KEHHOCTH HE NOKHBI OBIThH
OCKOPOUTENEHBIMU WM MPUHYIUTEIBHBIMHU 10 OTHOIICHHIO K KJIMEHTAM.



* Coonrwoenue nopm 0enogoii 3muxu. PabOTHUKY yupeKICHUNH MUKPOKPEAUTOBAHHS B paboTe ¢ KIMEHTaMHU
JOJDKHBI COOJTIONIATH BEICOKHME CTAHAAPTHI ACTOBOI STUKHU; B YUPEKACHHUAX JTOJDKHBI IeHCTBOBATh HEOOXOIMMBIE
3aIUTHBIC MEXAHU3MBI /U BBISIBIICHHS M yCTPAaHEHHS (HaKTOB KOPPYTIIHH HIIH HEHAUIEKAIIETo 00paIeHus ¢
KIIEHTaMHU.

* IIpouedypusl paccmompenus u y0oenemeopenus ycanod knuenmog. KpenurHsie yuapexxIeHust JOJDKHBI BHEAPHTH
MPOIIEyPBl CBOEBPEMEHHOTO U OTIEPATHBHOIO pEearnpoBaHuUs Ha )KaJ00bI KIIMEHTOB U PEHICHHUS BO3HUKAFOIIUX
mpooiem.

* Konguoenyuansnocmoe ungpopmayuu o kruenmax. Heo0XoaumMo XpaHuTh B TaiiHe HHGOPMAIIHIO O KJIHMCHTaX.
ITpeaocTaBneHHY O KITUEHTOM HH()OPMAIIHIO HETb3s1 HCIIOIB30BATh B LIENSAX, HE CBA3aHHBIX C TAHHBIM KPEITUTOM, Oe3
MPSIMOTO Pa3peleHus KIHeHTa (TIPH 3TOM CIIelyeT YUUTBHIBATh, YTO KPEAUTHBIC YUPEKICHHUS MOTYT HIPATh BXKHYIO
POJIb B COACHCTBUU KIMEHTaM B JOPMHUPOBAHUU TIOJIOKUTEIHLHOTO KPEAUTHOTO JIOCHE).

Yro o3HavaeT Ha npakTHKe (pakT npuHATUA [IpuHIUNIOB?

VYupexnenus 1 Gu3nUecKue JuLa, IpHHUMarone I IpHHIUIbI 3aUTh KIHEHTOB, 00SI3YI0TCS y4acTBOBATh B
00I1Ie0TpacIeBOM IIPOLIECCe M0 pa3paboTKe Ha OCHOBE 3TUX IIpHHIUMIIOB cTaHIApTOB, IPABUI U METOJI0B PAOOTHL,
MOAXOJAIINX JUISl pa3IMYHBIX KaTETOPUil KIIMEHTOB YUPEKICHUNA IO MUKPOKPEIUTOBAHUIO, CAMUX YUPEKICHUM,
Pa3In4HBIX BUOB (PMHAHCOBBIX YCIYT U OCOOEHHOCTEH pa3IMYHbIX CTPaH.

[Ipunumas >t IlpuHuumnel, GUHAHCOBBIE YUPEKIEHUsI, ceTeBble CTPYKTYPbI U (pU3HYecKHUe JINna,
3aHUMAaOIIMecss MUKPOKPeIUTOBAHMeM, 0053yI0TCS UHTEIPUPOBATh 3TH [IpUHIUIBI B COOCTBEHHYIO
JEATENBHOCTD U IPOU3BOJICTBEHHYIO KYJIbTYpY. s yupeKaeHuil, 3aHUMaroOIMXCsl MUKPOKPEIUTOBAHUEM, 3Ta
paboTa HAYMHAETCS C aHAJIN3a METOJOB COOCTBEHHOH NIESTEIBHOCTH B LIENAX BBIIBICHHUS BO3MOXKHOCTEH HX
COBEPLICHCTBOBAHMS U aKTUBHOTO COACHCTBYSI IPUMEHEHUIO TaHHBIX [IpHHINIOB B paboTe CBOUX COTPYAHUKOB.
Jist ceTeBBIX CTPYKTyp TpuHATHE [[pUHIUIIOB 03HAYAET 005I3aTEIBCTBO OCYIIECTBIATH AKTUBHBIC MEPHI TTO
BOBJICUEHHIO a)(hMIMPOBaHHBIX OpraHu3aluii B padoty no noanepxke Kamnannm u Koanuuuu, a Takxke mo
BHEJIPEHUIO NaHHBIX NpuHIKIOB. Pu3ndeckue nuna, noanepxusaronme Kammnanuro, BEIpakaloT HAMEPEHHE
CO6JIIOIlaTB OTH HpI/IHHI/IHbI U IMIPUHUMATh MCPBI K UX BHCAPCHUIO B ACATCIIBHOCTH CBOUX opraHmauHﬁ.

Oprann3anuu-I10HOPbI ¥ HHBECTOPbI TOXXE UTPAIOT BAXKHYIO POJIb B 00ECTICUEHUH yCIeXa JaHHOW WHUIIHATHBEI.
[Mpunnmas 3tu [IpUHIKTIBL, HHBECTOPHI M OPTraHU3aUH-IOHOPEI 00S3YIOTCS OKa3bIBaTh MOACPKKY PHHAHCOBBIM
YUpexKISHUSIM, 00€CIIEUNBAIONIUM aJIEKBATHYIO 3aIUTy UHTEPECOB KIIMEHTOB C HU3KUM YPOBHEM J0XOIOB, a TAKXKE
M3BICKUBATh ITyTH MPaKTHIECKOTO BHeApeHNs [ [pHHINAIIOB 3aIIUTH KITMEHTOB B pa0dOTeE 1O BHIITOJHEHUIO
KOMIUIEKCHBIX OLIEHOK IMOTEHIMAIBHBIX 3a€MIUKOB, KOHTPOJIIO 3a UCIIOJHEHUEM KPEAUTHBIX TOTOBOPOB U
MOBBINICHUIO 3()(DEKTUBHOCTH yTIPABICHUS.

bonee noopoonas ungpopmayus o Kamnanuu 3augumol Kiuenmoe 6 ooriacmu
MUKpogunancupoeanus pameuiena na caiime www.campaignforclientprotection.org , mam
Jice 6bl Modceme 3apezucmpuposams npunamue eamu Ilpunyunoe 3auumeol K1uenmos u
noonucamyca Ha 31eKmpoHHble o1011emenu o xode Kamnanuu.

Koopounamut 013 nonyuenus 00nonHumenvHou uHgopmayuu:
s yupesicoenuti no MUKpOKpeoumosanuio, cemesvlx CmpyKmyp U (u3udeckux auy:

Pooun Pomxnughgh (rratcliffe@accion.org).

s uneecmopos u opeanuzayuti-oonopos. Ketim Maxku (kmckee(@worldbank.org).




